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 -Terms and Conditions of Voice Telephony Lifeline Service –  
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include:

 Basic local exchange telephone flat rate service (R1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges.  Toll 
charges do not apply. 

 A local measured service (if offered by the Company).  The service is priced 
lower than R1 service but either a per minute or per message rate also applies.  
The measured service plan may include an allowance of minutes/messages.  

 An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

 Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company’s Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomerService/TariffSearch.aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points).  Toll charges do not apply to such calls. 

4. Telephone Service including Lifeline service also includes –  
 Touch Tone 
 Access to 911 emergency service along with other N11 services 
 Access to operator services 
 Access to directory assistance 
 Access to toll calling via long distance carrier 
 Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges.  In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges.  Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 
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 -Terms and Conditions of Voice Telephony Lifeline Service –  
54.422(a)(2) 

STAR Packages 
STAR Packages are optional service bundles.  Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided.  
The STAR Package options include the following services: 

1) 3 STAR  Package 
 Includes:  Residential One-Party Line, Caller ID Deluxe, Call 

Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

   The 3 STAR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail.  The charge for this upgrade is 
set forth under “Residence” below (not flat rate service at some 
companies). 

2) 4 STAR  Package  
 Includes:  Residential One-Party Line, Caller ID Deluxe, Call 

Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide 
and/or Long Distance calling 

  The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail.  The 
charge for this upgrade is set forth under “Residence” below. 

3) 5 STAR Package 
 Includes:  Residential One-Party Line, Caller ID Deluxe, Call 

Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA-
Wide and/or Long Distance calling 

Conditions and Limitations 

  a. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for 
each individual service will apply as part of this Package. 

  b. STAR Package customers may terminate their Package at any time upon notice to 
the Company. 

  c. Unless terminated by the STAR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

  d. New Customers that subscribe to one of the STAR Packages will receive a waiver of 
all installation charges. 
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 -Terms and Conditions of Voice Telephony Lifeline Service –  
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   Service Charges will not apply when the STAR Package replaces existing Local 
Exchange Service or if the customer requests a change from the STAR Package 
back to Local Exchange Service.

  e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or 
5 STAR Package to the 3 STAR or 4 STAR Package.  Customers may upgrade to a 
higher STAR Package without incurring a charge. 

  f. The Star Package may not be combined with any other optional toll calling plan 
service, except for those specified in this offering. 

  g. Customers who fail to pay the entire Package rate per month will have all STAR 
Package optional features removed.  The customer will then be converted to the 
tariffed Basic Local service rate.  Service Charges will not apply for converting 
services back to tariff rates.  Such customers will not be permitted to re-enroll in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. 

Residence 
   1) 3 STAR Package, per line $19.99 to  $29.99 
   2) 4 STAR Package, per line $29.99 to  $39.99 
   3) 5 STAR Package, per line $39.99 to  $49.99 

  a. Package Upgrade (features added to existing package) $5.00 

  b. Package Change Fee $7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 
telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security Line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company’s 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Listed Numbers.  These four services will be allowed at the rate listed 
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elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers. 

d. Customers must subscribe to this service for 1 year.  Cancellation of the 
bundle prior to the one year timeframe will cause an early termination fee of 
$99 to apply. 

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider. 

f. Any toll calls will be billed at TDS Long Distance toll rates. 

g. Service Connection Charges will not apply. 

  h. Optional Call plans are not available with this bundle. 

i. Seasonal Service is not available with this bundle. 

3. Rates and Charges
Monthly Rate 

Bundle Base Rate $36.95 to 47.201

1 Other data speeds may be available for an additional charge. 
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